
Insights into 
Personality Intelligence
& How It Improves Sales
A DEEP DIVE INTO CRYSTAL'S KNOW YOUR BUYER REPORT 



1 - THE GOAL

2 - THE METHODOLOGY

3 - THE RESULTS

Our motivation for launching the survey

The participants we surveyed

The insights derived from the responses

TODAY'S AGENDA

4 - THE POWER The power of personality intelligence in sales 



WHY WE STARTED
THE SURVEY



THE TALE OF TWO DISTINCT SALES APPROACHES: 
WITH AND WITHOUT PERSONALITY



Goal: Uncover the value that personality
intelligence can bring to buyer-facing teams.

Mission: Reveal how understanding
a buyer's personality can improve

every stage of the sales process.



POLL
Are you or your sales team currently

tailoring your sales approach based on
your buyers' personalities?



SURVEY
METHODOLOGY



Industry Representation: Diverse
industries, from IT to construction

Company Size: From solopreneurs
to SMB to large enterprises

Seniority: All levels of seniority,
from entry-level to C-suite

INSIGHTS FROM 
380+ BUYER-FACING PROFESSIONALS



RESPONSES GATHERED FROM 
50+ COUNTRIES WORLDWIDE

P A C I F I C
O C E A N



KNOW YOUR
BUYER REPORT

Let's dive into the data...



WHAT HAS BEEN THE MOST
CHALLENGING SALES STAGE IN 2023?

Small Businesses 
(1-99 employees)

Medium-Sized Businesses 
(100-999 employees)

Large Enterprises
(1,000+ employees)



WHAT IS THE MOST CHALLENGING SALES
STAGE BY INDUSTRY?



CHAT QUESTION
How do you tailor your sales approach to

match your buyers' personalities?

(if you're currently doing so)



Let's see
personality
in action...

Drop a prospect's
LinkedIn URL in
the chat!



KEY TAKEAWAY

A deeper understanding of buyer motivation

Insights into decision-making style

Tailored selling strategies

A competitive sales advantage over competition

With personality intelligence, buyer-facing teams gain:



Crystal equips business professionals with rich personality data, offering
actionable insights for more effective communication.

Predict 10 free personalities w/ a free account

https://www.crystalknows.com/app/register


GRAB YOUR FREE COPY
OF THE KNOW YOUR
BUYER REPORT TODAY

Read the full report and dive into how
personality data can help your business.

Download now

https://docs.crystalknows.com/hubfs/Know%20Your%20Buyer%20Report.pdf


Q&A


